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Symposium Structure
1 . A b o u t  C A P I A

2 . W h a t  i s  I n s u r a n c e

3 . P r o f e s s i o n a l  L i a b i l i t y  I n s u r a n c e

4 . T h e  I n s u r a n c e  M a r k e t p l a c e

5 . Yo u r  P o i n t  o f  C o n t a c t



About Us
H e a l t h c a r e  P r o v i d e r  F o c u s e d  B r o k e r s

• A Health Care Liabilities focused Agency 
serving California, Arizona & Nevada

• Focus on Mitigation & Prevention by 
utilizing resources and continuing our 
own education

• Family Owned & Operated, Locally-ish
Operated
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What is Insurance?
A  p r a c t i c e  o r  a r r a n g e m e n t  b y  w h i c h  a  c o m p a n y  o r  
g o v e r n m e n t  a g e n c y  p r o v i d e s  a  g u a r a n t e e  o f  
c o m p e n s a t i o n  f o r  s p e c i f i e d  l o s s ,  d a m a g e ,  i l l n e s s ,  
o r  d e a t h  i n  r e t u r n  f o r  p a y m e n t  o f  a  p r e m i u m .
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1. Insurance is a Contract, Used to Hedge Risk of 
Financial Loss to Benefit Society

2. Insurance is a Mechanism
1. Risk

2. Transfer

3. Pooling
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How Insurance Benefits Society
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1. Pays for Your Losses and Potential Lost Income
2. Manages Cash Flow Uncertainty & Utilizing 

Resources Efficiently
3. To Comply with Legal, Regulatory, or Employment 

Requirements
4. Promote Risk Control Activities
5. Reducing Social Burden



Insurance is a Mechanism

b y  w h i c h  r i s k  i s  t r a n s f e r r e d  b y  a  p e r s o n  o r  
b u s i n e s s  t o  a n i n s u r e r ,  w h i c h  r e i m b u r s e s  t h e  
i n s u r e d  p e r s o n  o r  b u s i n e s s  f o r  c o v e r e d  l o s s e s  a n d  
p r o v i d e s  f o r  t h e  s h a r i n g  o f  l o s s e s  a m o n g  
a l l i n s u r e d s .  T h i s  s h a r i n g  i s  p o s s i b l e  b e c a u s e  t h e  
i n s u r e r  c o l l e c t s  a  p o o l  o f  a l l  o f  t h e p r e m i u m s p a i d  
b y  c u s t o m e r s  i n t o  a  f u n d  f r o m  w h i c h  i t  p a y s  
l o s s e s .
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The Mechanisms of Insurance
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1. Risk – The what ifs, the unknown, the uncertainty

2. Transfer – Transferring unanticipated consequences 
to an insurance company reducing the amount of 
the unknown

3. Pooling - The insurance company combining all of 
the money collected from customers into a fund, 
growing it by investing and using it to pay losses as 
they occur. Pooling means that all insureds share 
the costs of each other’s losses.
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Law of Large Numbers
A  Ve r y  S c i e n t i f i c  G u e s s i n g  G a m e

The law of large numbers is a mathematical principle stating that 
as the number of homogeneous, independent exposure units in a 
group increases, the relative accuracy of predictions about future 
outcomes of the group (such as losses to that same group) also 
increases.
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No Losses, 838, 
76%

Fully Settled 
Claims, 132, 

12%

Dismissed 
Claims, 130, 

12%
Chart Title

No Losses Fully Settled Claims Dismissed Claims

No Losses, 
62, 62%

Fully Settled 
Claims, 23, 

23%

Dismissed 
Claims, 15, 

15%

No Losses Fully Settled Claims Dismissed Claims

No Losses, 
91, 82%

Fully Settled 
Claims, 7, 

6%

Dismissed 
Claims, 13, 

12%

No Losses Fully Settled Claims Dismissed Claims
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Components of Insurance
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Indemnify - Indemnity is considered to be a contractual agreement 
between two parties whereby one party agrees to pay for potential 
losses or damages caused by another party.
Aggregate - The aggregate limit is the maximum amount an insurer 
will pay for covered losses during a policy period.

1. Premium - How much will YOU pay to transfer risk?
2. Policy Limit - What is the maximum amount the insurance 

company will pay, each time and throughout the year
3. Deductible – What is the amount YOU will pay to begin 

indemnification of said losses



Different Types of Insurance
• Property & Casualty (Liability)

• Health Insurance

• Life Insurance

• Surplus Lines Broker

• Cargo Shippers’ Agent

• Bail Agent/Permittee/Solicitor

• & More…
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The Insurance Policy – DICE*E
Declarations Page

Insuring Agreement

Conditions

Exclusions

*Endorsements
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Property & Casualty Insurance
P r o t e c t s  f o r  P r o p e r t y  D a m a g e  a n d  L i a b i l i t y  f r o m  
S e r v i c e s  R e n d e r e d

Personal Lines Insurance
• Home Insurance

• Renters Insurance

• Auto Insurance

• Personal Liability Insurance

Commercial Insurance
• Professional Liability

• General Liability

• Business Owners Policy

• Workers Compensation Insurance

• Employment Practices Liability Insurance 

• Cyber Liability Insurance

• Commercial Crime Insurance
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Who Covers Who
D i f f e r e n t  R e s p o n s i b i l i t i e s  f o r  D i f f e r e n t  P o l i c i e s

Type of Policy General Liability
Medical Professional 

Liability
Workers Compensation 

Insurance
Cyber Liability 

Insurance

Medical Error Not Covered Covered Not Covered Not Covered

Damaged patient 
property during 
transport

Covered Not Covered Not Covered Not Covered

Employee Injuries Not Covered Not Covered Covered Not Covered

Computer and Data 
get Hacked and held 
for Ransom

Partially covered, sub-
limit

Not Covered Not Covered Covered
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Professional Liability Insurance
a k a ,  E r r o r s  &  O m i s s i o n s ,  a k a  p r o f e s s i o n a l  i n d e m n i t y  
i n s u r a n c e ,  a k a  m e d i c a l  m a l p r a c t i c e  i n s u r a n c e  – Wo r k  
d i r e c t l y  p r o v i d i n g s e r v i c e s  t o  c l i e n t s

E&O for Different Industries
• Medical & Healthcare Systems

• Insurance Agents & Brokers

• Accountants & Tax Preparers

• Technology Professionals

• Real Estate Professionals

• Architects

• Financial Advisors
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What Does it Cover?
Medical Malpractice Insurance

• Liability associated with wrongful practices 
resulting in bodily injury, medical expenses 
and property damage

• Attorneys’ fees and court costs or 
Arbitration costs

• Settlement costs

• Punitive and compensatory damages

• Board Actions defense costs

• Vicarious Liability

• Additional Medical Staff or Medical 
Directors

• Good Samaritan



What It Does Not 
Cover?

Medical Malpractice Insurance

• Lifetime Medical Expense Costs

• Fraud or Misrepresentations

• Sexual Misconduct

• Inappropriate alteration of Medical Records

• Claims arising out of deviation from the 
scope of practice

• Claims from unauthorized MHR
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Professional Liability Insurance
D i f f e r e n t  F o r m s  o f  C o v e r a g e
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Claims Made
• Claims-made policies have lower initial 

premiums, but pose problems when you 
cancel them or switch to an occurrence-
based policy.

• Option to purchase Tail Coverage or 
move carriers with a retroactive date.

Occurrence Made
• Occurrence-based policies are simpler 

to own. When you switch insurers, you’ll 
still have the ability to file claims on your 
prior work, unlike with claims-made 
policies.

• Higher priced policies for higher risk 
specialties.

• Typically Allied policies are written in 
Occurrence Made.



Occurrence Made Coverage

Add a footer 26

1/1/2010 
Policy 
Effective 
Date

1/1/2011 
Policy 
Effective 
Date

Insurance Company A Insurance Company B



Claims Made Coverage
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1/1/2010 
Policy 
Effective 
Date

1/1/2010 
Policy 
Retroactive 
Date

1/1/2011 
Policy 
Effective 
Date

1/1/2010 
Policy 
Retroactive 
Date

Insurance Company A Insurance Company B Insurance Company C 

1/1/2012 
Policy 
Effective 
Date

1/1/2012 
Policy 
Retroactive 
Date



Extended Reporting Period Coverage
Known as Tail Coverage protects any claims 
arising out of prior acts, set by a retroactive 
date.

Often only required for a claims-made policy.
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1/1/2010 
Policy 
Effective 
Date

1/1/2010 
Policy 
Effective 
Date

1/1/2011 
Policy 
Effective 
Date

1/1/2010 
Policy 
Effective 
Date

Insurance Company A Insurance Company B

12/31/2011 
Policy 
Cancellation 
Date

Insurance Company B, or

Another Insurance Company

Lifetime Coverage for all Prior 
Acts from 1/1/2010 to 
12/31/2011
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Professional Liability Insurance
To r t  L a w  i n  C a l i f o r n i a
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Statute of Limitations
• California Code of Civil Procedures section 340.5

• One Year after the plaintiff discovers, or through the use of 
reasonable diligence should have discovered, the injury,” or 
within Three Years of the date of the injury, whichever comes 
first.

• Entitles the defendant healthcare provider to at least 90 days' 
notice of a patient's intent to file a medical malpractice lawsuit.
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Professional Liability Insurance
M e d i c a l  M a l p r a c t i c e  I n s u r a n c e  f o r  A l l i e d  P r o f e s s i o n a l s

Coverage Highlights

Add a footer 30

• Coverage options up to $2 Million Per Claim

• Full Consent to Settle Claims

• License Defense Coverage

• General Liability Available

• Defense Costs in Addition to Liability Limits

• HIPAA Defense Coverage

• 24/7 Coverage Portable Coverage – Take your policy 
with you if you change jobs

• Do not get $500k limits $38 Difference a year
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Professional Liability Insurance
M e d i c a l  M a l p r a c t i c e  I n s u r a n c e  f o r  A l l i e d  P r o f e s s i o n a l s

Current 2019 Rates for Allied Professionals
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• Massage Therapist
• Employed - $222.00

• Self-Employed - $1,075.00

• Medical Assistant
• Employed - $102.00

• Self-Employed - $102.00
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Professional Liability Insurance
M e d i c a l  M a l p r a c t i c e  I n s u r a n c e  f o r  A l l i e d  P r o f e s s i o n a l s

Current 2019 Rates for Allied Professionals
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• Paramedic
• Employed - $183.00

• Self-Employed - $183.00

• Pharmacy Technician
• Employed - $102.00

• Self-Employed - $102.00



The Coverage Marketplace

• Independent Agents and Brokers
• Experts in multiple companies

• Multiple Options

• Dedicated, non-biased position

• Captive Insurance Agents
• Experts in the company

• Can only provide one option

• Direct to Company
• Automated process

• Toll-Free Phone Number
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The Insurance Companies

• Medical Protective (MedPro), 
underwritten by CM&F

• CNA Insurance Company, underwritten 
by Nurses Services Organization (NSO), 
Healthcare Provider Services 
Organization (HPSO)

• ProLiability, by Mercer

• Surplus Lines Carriers
• Admiral Insurance Company
• Aspen Insurance Company
• Hallmark Insurance Company
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Your Point of Contact.
Stephanie Herrera

213 394 3884

Stephanie@capiaRM.com

www.capiaRM.com

www.calattendingphysicians.com/uav

http://www.capiarm.com/
http://www.calattendingphysicians.com/uav

